Needs

e Louise needs to quickly understand the
nuances of the disease.

* She needs guides on how to talk to
doctors, as well as understand their role in
her life.

*She needs guides on how to tell her kids
about her illness.

* Louise needs to feel comforted.

¢ She needs an explanation of next steps
both physically and emotionally.

* Since she does not know anyone else
with breast cancer, Louise needs to
connect to other survivors.

Technical Support

e Louise has been using the computer for
several years now. She is very comfortable
with the common software, and can
troubleshoot some software problems.
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Louise is a substitute teacher and a mother of two. She is a member of a church and a
book club. She just found out about her diagnosis, but doesn’t know anyone else who has had

a similar diagnosis.

Motivations

* Louise is feeling alone, scared, shocked
and panicked.

e She is unsure how her life is going to
change.

¢ She has a lot of questions.

* Louise is worried about her kids future.

e She wants to fight this disease.

* She wants to take action and feel in control.
* Louise wants to live.

Online Activities

¢ She loves receiving and reading email

* Louise shops and manages her finances
online.

* Louise has recently joined Facebook to
reconnect with some of her high school
friends.

¢ She often feels overwhelmed by the amount
of information found online and does not like
reading the screen for long periods of time.

Behaviors

» After her diagnosis, Louise frantically
searched for information that would explain
the details of her disease in terms she
could understand.

* She also went to church and began
praying for recovery and strength.

e Louise is a private person so she did not
share her news immediately with either
family or friends.

* She quickly gave up on daily activities
that she loves, such as her book club.

e She pretends that everything is okay.

Context of Use

*Gale generally goes online at home in the
evenings after all her work is done. She
likes to catch up on the daily news in order
to feel more in touch with the world.



