Needs

¢ Gale needs personal comfort and
support as she struggles to take care of
her father-in-law.

¢ Gale needs practical support so that
she has time for herself and her marriage.
* Gale needs guides on how to provide
care as well as how to deal with the
emotional aspects of caring for another.

¢ She needs information on the stages of
dementia and what to expect over time.

* She wants to connect with other people
in similar situations to get a sanity check
and also be able to vent her feelings
without guilt.

Technical Support

*Gale has only recently started using the
computer. She is only able to complete the
most basic tasks such as email and
browsing online.
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Gale is a store manager with three grown kids. When her father-in-law was diagnosed
with dementia a few years ago, she and her husband could not afford a care facility so decided
to take care of him themselves. Gale has been the primary care taker, as her husband Anthony

is often on the road as a truck driver.

Motivations

* Gale is the primary care giver and often
has unreasonable expectations as to what
she should do.

* Gale’s marriage is failing because of the
frustration she feels for the survivor, which
she takes out on her husband.

¢ She wants her friends and family to
understand her burden and help her
emotionally.

Online Activities

¢ She loves receiving and reading email.
* Gale does not shop or manage finances
online.

¢ She often feels overwhelmed by the
amount of information found online and
does not like reading the screen for long
periods of time.

Behaviors

¢ Gale searches for affordable options for
care.

¢ She tries to understand the stages of
dementia.

* Gale reads books and articles on caring
for the elderly.

* Gale often feels frustrated and
depressed and alone.

Context of Use

*Gale generally goes online at home in
the evenings after all her work is done.
She likes to catch up on the daily news in
order to feel more in touch with the world.



